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Business Task Management - Definition

Business Task Management is the automation,
_execution and monitoring of tasks

B Coordinate and execute tasks arising from automated process
flows and spontaneous events

B Track the progress of tasks
Tasks include a wide variety of activities
m Business Transaction
Alert
Form
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B Desktop Document
B Impromptu Request
[ |

Knowledge Management

TECHED
® SAP AG 2005, SAP TechEd '05 / BPI1201/ 16 .
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PROCESS

Integration Broker

APPLICATION

Business Process Mgmt

DB and O$ Abstraction

|
CrossiComponent BPM

SAP XI

SRM

e

[m! = Message/ Document  SAP Business Workflow

W = Workitem

© = Adapter
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Inter-Application
Process Automation

Intra-Application
Process Automation
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